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The outreach and domiciliary care service provide support for individuals with a learning disability, autism, behavioural

challenges, mental health, or complex care needs. This may be on a 1:1 or 2:1 package of care for specified hours and can include
personal care. We provide high quality, bespoke support and care to individuals and their families either within the family home, local
community or educational establishments. Support workers fit into the lives of families, building a professional and friendly rapport so
that care feels supportive and natural. Service users are then able to access community activities that prevent social exclusion, promotes
independence, and provides families with some respite care. Outreach can also signpost to other community services or provide support

to access them where necessary.

Outreach services also deliver a 24 hour supported living service to individuals who hold their own tenancy with a housing provider,
supporting personal care and independent living. Individuals are fully involved with their multi-disciplinary team in designing their
support interventions, including accessing activities, education and work where appropriate.



